
DigitWallet Fees & Limits
Unless stated otherwise, amounts are in GBP and are applied in equivalent in other 

currencies.

Our service fee is applied to the full amount of a transaction and not in pro rata.

Buying by bank transfer

Buying with GBP, EUR, USD

Buying crypto with us is completely free for the first £500 (or equivalent) (except delivery 
fee when applicable)! Above that value, we charge a small percentage on to acquire your 
crypto. We are completely transparant, we do not make money through hidden fees.

Our service fee is applied to the full amount of a transaction and not in pro rata.

Limits

These limits are applied per transaction. There is no limit on the number of transactions you can make.

Bank transfer fees

Transaction Amount (£) Fee

0-499 0

500-4,999 1.75%

5,000-24,999 1.50%

25,000-49,999 1.25%

50,000-99,999 1.00%

100,000+ 0.85%

Minimum Buy £10

Maximum Buy £100,000



*SWIFT is an international bank transfer network constituted of many banks. When funds 
are transferred from a bank A to a bank B over the SWIFT network, they follow a route that 
can include multiple intermediary banks. The receiving bank and each intermediary banks 
(if any) charge a fee for that service. It can vary from a few $ to several dozen $, which is 
unfortunately impossible to know in advance.

Delivery fee

All delivery fees are free for all cryptocurrencies.

Refund fee

If we receive a transaction that is not compliant with our service's terms and conditions and 
if you choose to not comply with the steps that we will request by email, we reserve the 
right to charge a £20 processing fee (or equivalent) to return the funds to their origin.

Sending and receiving crypto to/from other wallets

Selling by bank transfer

Selling in GBP, EUR, USD

Selling crypto with us is completely free for the first £500 (or equivalent) (except delivery 
fee when applicable)! Above that value, we charge a small percentage on to acquire your 
crypto. We are completely transparant, we do not make money through hidden fees.

GBP Faster Payments Free

EUR bank transfer (SEPA, SEPA Instant) Free

USD SWIFT fees apply*

Network costs Min. limit Max. limit

Receive Free N/A N/A

Send Your expense N/A N/A

https://www.digitwallethub.com/terms-conditions


Our service fee is applied to the full amount of a transaction and not in pro rata.

Limits

These limits are applied per transaction. There is no limit on the number of transactions you can make.

Bank transfer fees

*SWIFT is an international bank transfer network constituted of many banks. When funds 
are transferred from a bank A to a bank B over the SWIFT network, they follow a route that 
can include multiple intermediary banks. The receiving bank and each intermediary banks 
(if any) charge a fee for that service. It can vary from a few $ to several dozen $, which is 
unfortunately impossible to know in advance.

Network costs

The network cost of initiating a cash out transaction is at your expense.

Transaction Amount (£) Fee

0-499 0

500-4,999 1.75%

5,000-24,999 1.50%

25,000-49,999 1.25%

50,000-99,999 1.00%

100,000+ 0.85%

Minimum Sell £50

Maximum Sell £100,000

GBP Faster Payments Free

EUR bank transfer (SEPA, SEPA Instant) Free

USD SWIFT fees apply*



Network costs are the fees that the servers running a blockchain charge for processing 
transactions. Those fees are determined by the blockchain itself in real time, in function of 
the network's utilization. They are therefore out of our control. The network costs are 
charged in the blockchain's native cryptocurrency.

Refund fee

If we receive a transaction that is not compliant with our service's terms and conditions and 
if you choose to not comply with the steps that we will request by email, we reserve the 
right to charge a £20 processing fee (or equivalent) to return the funds to their origin.

Sending and receiving crypto to/from other wallets

OTC (Over-the-counter) Fixed Rate Service

DigitWallet offers an exclusive OTC fixed Rate Service tailored for clients who prefer stable 
and predictable exchange rates for their transactions, regardless of transaction size.

Lock in a consistent exchange rate for peace of mind and easier financial planning.

For more information and to discuss your requirements, please contact us directly. Our 
team will guide you through the process and provide a custom solution.

Contact Us

We answer all your questions, and we answer them fast! Get in touch by email:

support@digitwallet.com

Cryptocurrency is an unregulated high risk investment. The value of cryptocurrency can fluctuate and capital may be lost, without 

recourse to financial regulators. Fees apply to transactions on DigitWallet and tax (including Capital Gains Tax) may be payable on 

profits.

Network costs Min. limit Max. limit

Receive Free N/A N/A

Send Your expense N/A N/A

https://www.digitwallethub.com/terms-conditions

